
Intelligent Automation for India's SMEs
Layaa AI is an AI automation and enablement firm headquartered in Gurgaon, empowering small and medium 

enterprises across India to modernise operations through applied artificial intelligence. We bridge the gap 

between advanced technology and practical business needs, delivering workforce education, strategic 

consulting, and custom automation development that transforms how organisations operate in the digital 

age.
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Vision & Mission: Democratising AI 
for SMEs

Our Vision
To advance India's technological progress by enabling 

SMEs to adopt AI and GenAI in a practical and 

accessible manner. We believe smaller enterprises 

deserve the same technological advantages as larger 

organisations, fostering broad-based innovation and 

strengthening national competitiveness.

Our Mission
To deliver structured AI education, strategic 

consulting, and dependable automation solutions 

that enhance operational capabilities, reduce manual 

workflows, and support informed decision-making 

within organisations.

Education First
Building internal AI competence 

across all business functions

Strategic Guidance
Identifying high-impact 

automation opportunities 

aligned with goals

Reliable Automation
Deploying scalable systems 

integrated with existing 

infrastructure
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Comprehensive Service Verticals
Layaa AI delivers end-to-end AI enablement through five interconnected service verticals, each designed to 

address specific organisational needs whilst ensuring cohesive adoption across your enterprise.

Education & Workforce Enablement
Structured training programmes building internal AI competence across business functions 

through on-site and virtual workshops, no-code/low-code automation training, and function-

specific sessions for HR, operations, sales, and customer support teams.

Consulting & Process Assessment

Strategic guidance identifying high-impact automation opportunities through comprehensive 

process mapping, workflow assessment, feasibility evaluation, and development of structured AI 

adoption roadmaps with prioritised initiatives.

Automation Development & Integration
Custom automation systems tailored to operational requirements, including workflow automations 

using no-code and custom approaches, AI-powered conversational interfaces, and seamless 

integration with existing CRMs, databases, and productivity platforms.

Maintenance & Support
Ongoing operational support through subscription-based arrangements, including workflow 

monitoring, updates, enhancements, issue resolution, and periodic performance assessments 

ensuring long-term reliability and continued value creation.

Pre-built Automations
Ready-to-deploy automation modules for rapid implementation across common business 

functions, including resume-screening workflows, lead-processing pipelines, and AI-assisted 

content generation with configurable logic blocks.
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Our Methodology & Technology Framework

Discovery
Understanding business objectives, existing systems, stakeholder needs, and operational 

constraints

Assessment
Evaluating processes to identify feasible automation opportunities and define implementation 

priorities

Development
Building or configuring customized automation solutions aligned with business and technical 

requirements

Validation
Testing end-to-end workflows, confirming integration accuracy, and refining system performance

Enablement
Providing documentation, training, and support to ensure effective adoption and operational 

readiness

Technology & Integration Approach
Our technology framework ensures interoperability, scalability, 

and operational governance through utilisation of no-code and 

low-code platforms for accelerated development, custom 

development for workflows requiring advanced logic, secure API-

based connectors for integration with established enterprise 

tools, and emphasis on monitoring and observability to maintain 

operational transparency and control.

No-code/low-code platforms for rapid deployment

Custom development for specialised requirements

Secure API integrations with existing systems

Robust monitoring and governance frameworks
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Strategic Direction & Leadership

Leadership
Founders: Abhimanyu Singh, Shubham Sharma

Location: Gurgaon, India

Get in Touch
Email: Hello@layaa.ai

Website: https://layaa.ai

Layaa AI enables organisations to modernise their operations through structured education, 

informed consulting, and robust automation development. Our focus on accessibility, integration, 

and long-term support ensures that clients achieve meaningful, sustainable improvements in efficiency 

and operational performance.

AI Literacy
Empowering SMEs with enhanced AI 

literacy and internal capabilities via 

targeted education.

R&D Investment
Driving innovation with strategic R&D, 

building reusable automation and 

scalable architectures.

Applied Solutions
Delivering powerful applied AI 

solutions to boost efficiency, refine 

decision-making, and automate 

workflows.

Integration Excellence
Ensuring flawless adoption through 

superior integration frameworks for 

existing systems.

Ecosystem Partnerships
Forging robust ecosystem 

partnerships to expand solution 

reach and accelerate deployment.
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Company Information
Legal and identification details for Layaa AI Private Limited:

Legal Name: Layaa AI Private Limited

CIN: U62099HR2025PTC139528

PAN: AAGCL6342M

TAN: RTKL05493F
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